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Some handy information for your session via 
telehealth

Your Session

Your session will take about 45 minutes unless you have 
been told otherwise.  Your therapist will want to know how 
the advice and activities have gone (or if you are new, 
which strategies are helping) and hear your child’s news. 
There will be also plenty of things you want to ask her and 
she will make sure there is lots of time for this.  

The session will have been planned for in advance so that 
there are lots of different games and tasks to understand 
and develop your child’s communication, these will be de-
veloped specifically for your child and what they enjoy.  

A very important part of the session is that your therapist 
can explain, demonstrate and support you in activities to 
do at home in-between sessions.  Again, these will be fun 
and easy to recreate at home and we’ll work around your 
family situation.

You may have been working with your therapist for a while, or be reading this as a new family to us.  Either 
way, receiving speech and language therapy through telehealth is likely to be new to many of you.  This 
leaflet should answer some of the early questions you might have but we are always here to help with 
any others.

You might also like to visit our website and social media to see more about us and get a feel for who we 
are and how we work, as well as getting lots of helpful advice and ideas.

After the Session
Your therapist will share their thoughts and talk with you 
about the best way to help your child.  If your session 
was for assessment, we’ll write a brief summary report 
which you can share with school etc.  

After any session we will always provide (included in 
the price):
• Advice and activities to follow up at home
• Any resources you need to do those activities
• Future therapy sessions (where appropriate)
• Answering any questions you have in-between ses-

sions

How Do I Pay?

We ask for payment for the first session in advance.  
Any subsequent sessions are invoiced for at the end 
of the month via email.  

Social Media

communicate-therapy.co.uk 
     @communicateslts 
     communicatespeechlanguagetherapy

Before the Session

These sessions will be fun and informa-
tive for you and your child.  By working 
together the session can be maximised:
• In advance, send videos, or any log 

you have of activities done since the 
last session so  your therapist can plan 
the most helpful session.

• Write down any questions you have so 
that we can make sure everything is 
covered.

• Find a quieter space (where possible), 
somewhere your child will feel com-
fortable, with a computer or tablet to 
access the session

• Your therapist may ask you to prepare 
some toys or resources to have ready 
during the session.



Frequently Asked Questions ... and our answers!
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What is telehealth / teletherapy and how 
does it work?

Telehealth is the virtual delivery of healthcare, 
using video-chat software, email and telephone.  
Teletherapy is a therapy or assessment session 
done this way.  We use software called ‘Zoom’.  
It works well, and meets our Data Protection re-
quirements.  It’s also free for you to use. 

Zoom allows us to see each other, for the ther-
apist to share her screen and activities, and for 
you/your child to interact with the screen (if ap-
propriate).   It means that we can do everything 
we normally would in a session, just over the 
computer instead.

Your therapist will send you instructions on how 
to set up Zoom for the first appointment.  

What do I need to access teletherapy?

A device connected to the internet
- It’s better (but not essential) to have a laptop 
or desktop computer 
- Your device needs a camera and microphone 
(most have this in-built)

A comfortable, ideally quiet, place to take the 
call.... the rest will be tailored by your therapist 
to you!  This includes if your child can’t engage 
or use the screen.

What are the benefits of teletherapy?

- The evidence base is really strong for this de-
livery method, and shown to be just as effective 
as face-to-face with a skilled therapist.

- You don’t need to travel, and it doesn’t matter 
where you live!

What are your Fees?

All fees include any resources and preparation 
time.  
 • Assessment/Review: £95 
 • Therapy: £65 
 • Report: £30
Other very specialist assessments and interven-
tions are available - your therapist will let you 
know if this is needed and the cost.

We ask for assessment payment in advance, 
other sessions we send an email invoice.  Pay-
ments can be made by BACS.

How long do sessions last?

All of our sessions last up to an hour unless 
stated otherwise, this includes direct activities 
with your child, discussion and feedback to you, 
and a very short amount of setting up/admin 
time.  You can expect to be with us for 45-60 
minutes and to leave knowing the activities to 
work on before the next session.

Which documents do I need to send you 
in advance?

If you are new to us, we will need a signed T&Cs, 
client Information form and Teletherapy consent 
form.
If you are transitioning over to telehealth with us, 
just the Teletherapy consent form.

If you have not been able to find an answer to your question here, 
please do contact us and we will be happy to help. 


